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Among the various stakeholders, students are the main stakeholders in any institution, and it is the first priority to 

make all efforts to ensure transparency in all activities related to students. Taking this spirit in consideration the 

college has devised mechanism for student’s grievance redressal related to examination. 

Like online classes university examination were also held online mode. But there were number of issues regarding 

the results. Many students didn’t get result and some were having problems of withheld. All such issues were 

collected from time to time and send to the university examination section and solved. 

In a semester, the examination is consists of two types of assessment i.e. end of semester examination and 

continuous assessment. The continuous assessment is an activity conducted by concerned college and end of 

semester activity is conducted by the university. It means two types grievances are redressed by the college 

grievance committee 1. for Internal exam and 2. For University Exam. 

1. Internal Examination:- Issue related to the internal examination, the grievance is conversed to the subject 

teachers and solved at the college level. 

University Examination:- student grievances regarding university examination are forwarded to the university 

examination controller. 

Report of grievances in internal examination. 

In the session there were not many grievances in internal examination. Though some students hadn’t got 

marks of internal assessment or had withheld results. All these issues of result were sent to the university 

examination department with covering letter of the head of the institution and new result and mark sheets were 

brought. University is far away from the institution; each student can’t go and afford the expenses. Because of this 

reason; all these grievances solved by the institutions by itself and by its own expenses.   

 

 

 

 


